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Thank you for considering joining the Christina Noble Children’s Foundation 
Volunteer Programme. We appreciate that you are willing to volunteer your 
time, effort, skills and more importantly, love to help sick and underprivileged 
children here in Vietnam. This handbook is a guide to the CNCF Volunteer 
Programme and aims to give you an accurate representation of life in Vietnam 
as a CNCF volunteer.  
 
Volunteers have been part of CNCF since its inception back in 1991. The role of 
the volunteer is vital and over the past 20 years we have been proud and 
impressed by the tireless efforts volunteers have made assisting CNCF and the 
children in our care. Each volunteer’s enthusiasm and energy as well as the love, 
care and support they provide to the children is invaluable. The CNCF Volunteer 
Programme provides vital support to the medical centre staff and contributes to 
the high standard of care provided to the children. Equally as important, the 
CNCF Volunteer Programme aims to promote public awareness, allowing a 
better understanding of the types of dangers, social issues, challenges and 
difficulties faced by children in Vietnam as well as to highlight the many services 
undertaken by CNCF to address these issues. 
 
Please take the time to read through this document and if you have any 
questions, please do not hesitate to contact the CNCF Volunteer Coordinator 
Frances Walsh: volunteervn@cncf.org.  Frances will be happy to assist you. 
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1. Background of The Christina Noble Children’s Foundation(CNCF) 
 
1.1Christina Noble – the founder 
Christina Noble is the founder and the driving force behind the Foundation. Her passion for 
children’s rights was rooted in her own tragic upbringing. She understands first-hand what it 
is like to be young, homeless and desperate for care. She was born in the slums in Dublin, and 
she was to experience a childhood and young adult life of pain and betrayal. In1971 she had a 
dream about Vietnam that 18 years later would lead her to establish the Foundation and her 
work amongst street children in Ho Chi Minh City.  
 
“My decision was made. Here, my dream, my destiny, would be fulfilled. Here the pain and the 
sorrow and the anger of my childhood in Ireland would be resolved I would work with the 
street children of Ho Chi Minh City. I would work with the ill and unwanted, with the lonely 
and the misbegotten, with the throwaway children of this war torn country. I would work with 
the children who were living as I had for so long ago in Dublin”  
 
Christina Noble has written two books “Bridge Across My Sorrows” and “Mama Tina”, both 
books are a great source of information, an inspirational and moving read, as well as 
providing a clear understanding of why Christina was compelled to establish the Foundation. 
 
1.2 CNCF’s vision 
CNCF is a non-political, non-religious Foundation that operates in Vietnam and Mongolia. We 
are dedicated to helping children in need of emergency medical care, rehabilitation, 
educational opportunities, vocational training and job placements. The Foundation seeks to 
maximize the potential of each child. This is accomplished within the context of the family or 
the community and always with love, respect and dignity for each child as an individual.  
 
1.3 CNCF’s Vietnam project’s 
The Foundation was established in 1991, and has since undertaken more than 100 projects in 
Ho Chi Minh City and the surrounding provinces. These projects include: medical care; 
education; shelters; sponsorship; Centres for children with disabilities; access to clean water; 
family assistance; revolving loans; and extra-curricular activities such as sports and arts. In the 
past 20 years CNCF has helped 500,000 of the country’s poorest and most vulnerable children 
and their families.  
 
1.4 CNCF’s Worldwide 
 
Since 1991 CNCF has established supporting offices worldwide in the following countries: 
  
The Republic of Ireland at Ireland@cncf.org 
The United Kingdom at uk@cncf.org 
Australia at Australia@cncf.org.au 
Hong-Kong at hongkong@cncf.org 
France at info@asso-christina-noble.fr 
 
 
 
 
 

mailto:Ireland@cncf.org
mailto:uk@cncf.org
mailto:Australia@cncf.org.au
mailto:hongkong@cncf.org
mailto:info@asso-christina-noble.fr
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2. Volunteering with CNCF 
 
2.1 Volunteer requirements  
The minimum length of a volunteer position is 3 months. This is to ensure that volunteers 
have adequate time to be trained, adjust and contribute as best they can, whilst ensuring that 
minimum disruption is caused to the children and staff. Volunteers need to be at least 21 
years old and to have relevant experience working with children –as caring for children will be 
the main responsibility.  
 
Note: if you have any questions about the volunteer requirements, or want to contribute to 
CNCF but do not satisfy the above criteria please contact the Volunteer Coordinator. 
 
2.2 Financial independency 
CNCF does not charge volunteers a fee to engage in volunteer work.  We are instead 
appreciative and thankful for the generosity, kindness and desire to help. However, as CNCF is 
a charitable foundation with limited resources, we are not able to cover any expenses you will 
incur during your time volunteering with us. You will need to be in a position to support 
yourself financially for the duration of your stay. Please take into account the costs of 
accommodation, food, transport and travel insurance. You will also need to ensure you have 
all necessary vaccinations and that you are able to cover your own cost for flight tickets, entry 
visa and police clearance prior to volunteering. (Expenses guidelines for living in Vietnam is 
provided below).  
 
Volunteering is one of the most rewarding ways you can make a contribution to children in 
need.  Many volunteers join us to give something back, but find their rewards far exceed their 
expectations after meeting and spending time with the children. 
 
2.3 Application process. 
There are 5 stages to the application process. This process usually takes 1 to 2 months 
depending on how quickly all documents are submitted as well as the length of time it will 
take to apply for police clearance. The Volunteer Coordinator can guide you through the 
process.  

• Stage 1: Complete and return the Application Form along with your CV and two 
professional letters of reference. You should forward these by email to your country’s 
CNCF supporting office. (If CNCF doesn’t have a supporting office in your country you 
should then send the documents directly to the CNCF Volunteer Coordinator) 

• Stage 2: If a candidate meets the criteria, then an interview will be conducted by the local 
office either in person or via Skype or telephone.  

• Stage 3: After the interview, if a candidate is considered appropriate for the position, they 
will then be referred on to the CNCF Volunteer Coordinator, along with the first interview 
transcript, and a second interview may be conducted if necessary.   

• Stage 4: Once satisfied with the candidate an email confirmation will be sent by the CNCF 
Vietnam Volunteer Coordinator together with a request to provide a police clearance, a 
health report, proof of travel health insurance and vaccination certificates. Please note 
the processing of police clearances/reports can be very timely and can differ from country 
to country. We therefore advise volunteers to apply for this document as soon as possible 
to avoid disappointment. 
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• Stage 5: Once you have submitted all the documents mentioned at stage 4, you will 
obtain a volunteer acceptance pack. You should then sign and return the included 
declaration. 

3. What happens once an application is successful?  
 
3.1 Police clearance 
A police clearance is required for all volunteers who work will with children at CNCF. This 
document can be obtained from your local police authority and should be applied for in the 
early stages of your application. In some countries this process can take longer than 3 
months. It is important you are aware that you will not be able to work with children at CNCF 
without one as these are requirements under our child protection policies and the laws of 
Vietnam. 
 
3.2 Health report, insurance and immunization recommendations. 
To ensure the volunteer experience is a positive one, we ask that you be of a good state of 
health as working with children in a hot tropical climate like Vietnam can be taxing. All 
volunteers are required to provide a health report or a doctor’s statement confirming they 
are of an acceptable standard of health and able to undertake voluntary work. In addition it is 
also necessary to obtain travel health insurance (including medical evacuation) before 
departing for Vietnam.  Medical care in Vietnam can be expensive. Please check carefully that 
your policy covers you for the activities you want to undertake. Finally, volunteers should also 
provide a vaccination certificate. The following immunizations are recommended: 
 

• Hepatitis A 
• Hepatitis B 
• Tetanus/Diphtheria 
• Typhoid 
• Rabies 
• Japanese encephalitis 
• Cholera 

 
At particular times of the year, there is a higher risk for Dengue Fever. There is no vaccination 
for this disease other than prevention and not getting bitten by mosquitoes. The Dengue 
mosquito is prevalent in both urban and rural areas of Vietnam and bites during the 
day. Insect repellant can be bought in Vietnam and should be used liberally.  
 
Malaria occurs in Vietnam, particularly in rural areas. Please note it is advisable to speak with 
your doctors to also seek the appropriate advice and recommendations regarding anti malaria 
medication.  
 
The Foundation accepts no responsibility for any issues arising from volunteers’ failing to 
heed health warnings or any health related conditions not previously disclosed to their 
physicians. 
 
The Foundation reserves the right to cancel the volunteering activity of any volunteer who is 
found to be carrying a contagious disease. 
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3.3 Volunteer Acceptance Pack 
Once you have provided all the required documents you will receive an acceptance pack 
which includes a Conduct Guide, a Child Protection Policy and other relevant 
paperwork/documents. The acceptance pack is designed to guide and manage the 
relationship between the volunteer and the Foundation, and thereby minimize the chances of 
difficulties occurring.  
 
3.4 Entry visa 
Ensure you check what your requirements and responsibilities are regarding entry and visa 
requirements to Vietnam. This can be done via your nearest Vietnamese Embassy/Consulate 
or via your local travel agent. 
 
Vietnamese Embassies/Consulates worldwide have the expertise to advise you about the visa 
application process. They will be able to assist you with information such as; what are the 
requirements, the costs, the application process and how long it will take. Contact details for 
each Vietnamese Embassy/Consulate around the world can be found on the internet or other 
information providers in your own country.    
 
We recommend CNCF volunteers obtain a single or multiply 3 month tourist visa. A multiple 
tourist visa will give you the opportunity to travel abroad and re-enter Vietnam without any 
extra costs, whereas a single entry visa allows you to travel inside Vietnam only during the 3 
month validity of your visa. Obtaining a single entry visa is cheaper than a multiple entry visa 
however these prices are different depending on the country. There are services in Vietnam 
available that are able to extend your visa if you desire to travel in Vietnam once you 
complete your volunteer period with CNCF.  
 
Note:  Be sure to check how long it will take you to obtain a visa from your local 
Embassy/Consulate once you have been accepted as a volunteer. 
 
4. Vietnam 
 
4.1 Country Profile – at a glance. 
Area: 331,689 km2 
Population: 83 million 
Capital City: Hanoi (population 3.5 million) 
Largest City: Ho Chi Minh City (population 7.8 million) 
People: Kinh Vietnamese 85%, plus 53 other ethnic groups 
Languages: Vietnamese, minority languages 
Religion(s): mainly Buddhism, also Catholicism, Protestantism, Cao Dai and HoaHao religions 
Currency: Vietnamese Dong (VND) 
Major political parties: Communist Party of Vietnam (CPV) 
Government: Vietnam is a one-party communist state, led by a triumvirate of CPV General 
Secretary Mr. Nong Duc Manh, State President Mr Nguyen Minh Triet and Prime Minister Mr 
Nguyen Tan Dung 
Deputy Prime Minister and Foreign Minister: Mr Pham Gia Khiem 
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4.2 Political situation 
Vietnam operates a single party political system and does not welcome dissent. Internal 
conflict is rare, although there are occasional violent clashes between protestors and police. 
The last records of violent protests were in the Central Highlands region in 2004. There have 
been reports of public disorder in Muong Nhe, a remote part of Dien Bien Province in 2011. 
There are restrictions on internet usage which may affect access to websites such as 
facebook. 
 
4.3 Local Law 
Penalties for possession, distribution or manufacture of drugs are severe. Anyone found in 
possession of even a small amount of drugs can face the death penalty. Illegal drugs are 
increasingly available in major cities. Be aware that drugs are likely to have been tampered 
with/spiked. Drugs are much stronger and have a higher potency in Asia than in Europe and 
foreign tourists have suffered fatal overdoses in the past from very small amounts. 
 
Crimes such as sex offences or fraud can result being prevented from leaving Vietnam for an 
unlimited period without being charged, very long prison sentences, or a death sentence. The 
Vietnamese legal system is not well developed and the prison facilities are basic at best. 
Foreign Embassies and Consulates cannot get you out of prison. 
 
4.4 Health 
There is a standard of health care access in the cities. Complex or complicated cases may 
require evacuation to a third country.  Healthcare in rural areas is basic and it is unlikely that 
English will be spoken. Complete the next of kin details in the back of your passport. Whilst 
most clinics and hospitals provide adequate healthcare, food and comforts are usually 
provided by friends and or family. 
 
If you are taking prescription medication into Vietnam, we advise carrying it in your hand 
luggage and carrying a copy of your prescription. In the unlikely event of missing luggage, you 
will not be without medication as some specific medications can be hard to obtain in Vietnam 
and many medications on sale are counterfeit. 
 
Hygiene standards in restaurants vary. Be wary of food from street vendors, which might be 
contaminated.  Never drink water from the tap. Bottled water is readily available and safe to 
drink. Make sure the seal has not been broken when purchasing bottled water. Do not drink 
wine and or spirits without brand names. Numerous people have died as a result of fatal 
levels of methanol in certain brands of rice wine. 
 
4.5 Money and currency  
The đông (VND) is the currency in Vietnam and the payment method is cash.  Small shops, 
restaurants and markets do not accept any other payment methods as there are no facilities 
for payment via a credit or debit card. ATM machines have expanded over the years and can 
be found frequently in the city area. These ATM machines accept International bank cards 
such as Visa and Master Card (and to some extent American Express). On your arrival in Ho 
Chi Minh City, Tan Son Nhat Airport also has ATM machines. 
 
With regards to exchanging your home currency to VND, we recommend you exchange your 
money before departure. Some overseas banks do not keep Vietnamese đông, so you may 
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also exchange your money into United States Dollars (USD) which can be easily exchanged on 
arrival at the airport or at other currency exchanges around the city. 
 
4.6 Traveling 
Traveling locally is a wonderful and rewarding experience that can enhance your 
opportunities to understand the culture, the people and therefore the children you are 
helping as a volunteer. 
 
Should you plan to travel during weekends and/or during times of CNCF closure due to public 
holidays, then you should always notify the Volunteer Coordinator, inform them of your 
intentions to travel and provide your contact details in the event of an emergency.  
 
When traveling in Vietnam you should always take your passport with you as you will always 
have to surrender it when checking into a hotel so that your presence with the local police 
can be registered. After the registration ensure your passport is returned to you immediately 
and keep it in a safe place. Passports should not be used as a deposit for renting hotel rooms, 
hiring services such as motorbikes or in place of a fine in the event of a possible traffic 
offence. 
 
Foreign visitors are generally not permitted to invite Vietnamese nationals into their hotel 
rooms. 
 
As a sign of respect, always ask permission before taking a photograph of any Vietnamese 
person, including children. Never take photographs of or near, military installations or 
government buildings. 
 
When entering religious or cultural sites it is a courtesy to respect local customs and dress in 
appropriate clothing. 
 
Always remember that travel is restricted near military installations and other places in the 
country. Some areas of Vietnam are fairly inaccessible. Do not stray off main routes in rural 
areas or attempt to take short cuts if you are unfamiliar with the area.  If you are planning to 
travel after your time with CNCF then please always check with your local tour operator as to 
the most direct and safest routes to your intended destinations.  
 
Cambodia is another popular destination to visit due to its close proximity to Vietnam. To 
enter and/or re-enter Vietnam from Cambodia you must ensure that you possess a multiple 
entry Visa to Vietnam as you must show a valid Vietnamese visa before arriving at the border. 
There are a number of local crossings points which are only open to Cambodian and 
Vietnamese nationals. Check locally before travelling to these crossing points.  Should you 
travel by Air then the visa requirements remain the same. 
To enter Cambodia from Vietnam, you can obtain a visa upon your arrival at the border. 
However, it is always sensible to arrange and confirm your visa arrangements prior to your 
travel.  Visas for Cambodia may be obtained from the Cambodian Consulate in Ho Chi Minh 
City. Address as follows: Cambodian Consulate No. 41, Phung Khac Khoan, District 1, Ho Chi 
Minh City Vietnam. 
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5. Meeting the CNCF team 
 
5.1 Volunteer project 
Although CNCF has many ongoing projects within the southern region of Vietnam, due to the 
nature of our projects and the regulations in Vietnam, the Foundation has one main project 
that accepts volunteers - The Centre of Social Assistance for Disadvantaged Children. The 
Centre is a rehabilitation centre for children who are suffering from malnutrition, illness, 
disabilities or poverty.  
 
The centre is composed of three different floors – the first floor is an intensive-monitoring 
unit (IMU) for babies, who are referred to the centre from local clinics, institutions or from 
the Foundation’s outpatient clinic. The second floor is a residential facility for children with 
special needs, and the children come from orphanages in the provinces, local hospitals or 
they come from underprivileged families. The first and the second floor are both residential 
for children and they function similar to a long term hospital stay where the children get 
treatment for things such as malnutrition, medication, and physiotherapy to help their 
recovery. The third floor is a kindergarten for children from poverty stricken families. While 
the children attend kindergarten classes during the day, the parents have the opportunity to 
earn a living before picking up the children in the afternoon. The CNCF volunteers work on 
the first and second residential floors. 
 
In addition, the children can move between these three floors; depending on their age, 
development and illnesses. Once the babies have reached a certain stage of development and 
if they still require rehabilitative services they often progress to the residential floor on the 
second floor. If they require constant medical monitoring they will stay in the IMU on the 
ground floor. As well, some children with special needs may attend the inclusive kindergarten 
classes at the third floor. Some of these children are sometimes able to return to their home 
for a short visit, or the children can be visited regularly by the parents at the Centre. Some 
children with more specific needs may also stay short term at the hospital if they require 
treatment that is beyond the services offered at The Centre. 
 
The Centre is run in partnership with the Government organization The Ministry of Labour, 
Invalids and Social Affairs (MOLISA). CNCF & MOLISA are responsible for the staff in the 
centre as well as admitting and discharging patients. Admittance and transferal of children is 
decided by the doctors working in the Centre and is based primarily on the child’s health. 
Once children have recovered they will return to their family or from the facility that they 
came from such as orphanages in the provinces, where they are able to live and grow up in 
their local community.  
 
5.2 Volunteer activities  
Working in the Centre is an enjoyable and fulfilling experience. Volunteers are there to give 
the children a better quality of life and volunteers love their role and gain much personal 
reward from the children’s responses and the activities in the day.   
 
The centre has a weekly timetable so that the children get the most out of a structured 
routine and enjoy a variety of activities. The volunteer’s role in the Centre is to assist the local 
carers with the children’s daily routines. A large part of the day the volunteers interact and 
play with the children, providing them with fun and stimulating experiences but also 
promoting their learning and development. On a weekly basis, the volunteers have the 
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opportunity to organize parties and other activities such as arts, crafts, sports, music or take 
the children out for excursions. In addition, the volunteers collaborate with the carers when 
needed; assisting at mealtimes, dressing, teeth brushing, etc. 
 
5.3 Working hours, time off and leave 
Volunteers work Monday to Friday from 8.00 am to 4.30 pm. You may be asked to start at 7 
am once or twice a week.  The volunteers have a break during the day between 11.00 – 13.30 
pm while the children in the centre have their daily nap. The following is an example of the 
weekly activities schedule. 
 

Volunteer Activities  
Time Group Monday Tuesday Wednesday Thursday Friday 

7.00 - 8.00  Taking children to Tutoring and Kindergarten 
8.00 - 8.15  Getting materials ready for the day 

 8:15 - 9:00 

A 
Arts and 

Crafts 
Music and 
Movement 

Sensorial 
Activities 

Practical Life Sports 

B Special Education Classes 

B 
Arts and 

Crafts 
Music and 
Movement 

Sensorial 
Activities 

Practical Life Sports 

A Kindergarten Classes 
9:00 - 10.30  Feeding Time 

10.30 - 11.00  Updating Profiles + News 

FREE TIME 

13.30 - 14.15  Individual Play Time 
14.15 - 15.00  Feeding Time + Teeth brushing 

15.00 - 16.00  Outdoors time Excursion 1 Excursion 2 
Outdoors 

time 
16.00 -16:30  One on one play (Special Needs) 

 
Any variation to working hours, for example sick leave, must be reported to the CNCF 
Volunteer Coordinator. If you are running late you must also inform the CNCF Volunteer 
Coordinator. Volunteers are entitled to one day off per month, this should be applied for two 
weeks in advance and a maximum of two people may take leave at any one time. This, 
however, will be dependent on the number of volunteers and approval is at the discretion of 
the Volunteer Coordinator.  
 
5.4 Challenges. 
Working immersed in a different culture can create some difficulties.  It is important to 
remember that we are guests in Vietnam and are privileged to be able to work here. The 
experience presents the opportunity to learn about the country and yourself by being patient 
and understanding about cultural practices and behaviour, which may at times seem different 
or strange. The Volunteer Coordinator is always available to talk with you about things that 
you may find challenging and hopefully give you a deeper understanding about it. We aim to 
create an understanding between the different cultures. Asian cultures are usually less 
confrontational than Western culture – so it is best to discuss your concerns or frustrations 
with the Volunteer Coordinator. Approaching work with a sense of fun and understanding will 
lead to an enjoyable time in the Centre. 
 
The national language in Vietnam is Vietnamese. It is different from many other countries as 
many people speak little English; this includes the local staff at CNCF. The carers at the Centre 
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are used to having foreign volunteers, and although foreigners speak some Vietnamese and 
local staff speak some English, communication usually goes well with pointing and gestures. 
However, if miscommunications are raised due to communication barriers, please talk with 
the Volunteer Coordinator for assistance.  
 
South Vietnam has a tropical climate and temperatures remain high year round up to 40 C. 
For people not accustomed to such heat, this can be very exhausting. The Centre only has air 
conditioning, but only fans are used in certain areas. For even the most fit and active 
volunteer this active play with the children will be tiring. Volunteers are provided a 3 hour 
lunch to break up the day and we recommend you take advantage of this time to cool down 
and rest. Remember to remain hydrated! 
 
The Volunteer Coordinator holds meetings which give the volunteers a chance to be brought 
up to speed on any events, changes or plans in The Centre such as the timetable and 
excursions.  It also provides a time for volunteers and the Coordinator to discuss any 
concerns, suggestions or uplifting stories they may have experienced. 
 
5.5 Communicable diseases 
Whilst volunteering at the Centre, please bear in mind that the facility is a centre for children 
who are sick and as a result some other medical complaints may be admitted into the centre 
for treatment.  In the past infectious conditions like Hepatitis C, Scabies, Chicken Pox, Hand 
Foot & Mouth Disease and the Measles have been treated in the centre. These complaints are 
not the primary reason these children are in the centre but at times small outbreaks of 
chicken pox, scabies or measles may occur.  The Centre is a western style medical facility that 
is of a very high standard, and children entering the centre come from institutions and 
environments that are not necessarily of the same standard.  Please keep in mind that while 
the centre is a western styled medical centre, eastern medicine is practiced and is a big part 
of Vietnamese culture, so disorders may not be dealt with the same way as in your own 
country. These treatments are different but no way inferior. The Volunteer Coordinator will 
keep you updated with information about the children’s health and appropriate precautions 
and procedures for volunteer health and safety. 
 
6. Living and working in Ho Chi Minh City (HCMC) 
 
3.5 What to bring  
The most appropriate clothes for volunteering are loose, casual pants or shorts that are knee 
length or below.  CNCF T-shirts will be provided for wear whilst in the Centre. Appropriate 
footwear is either flip flops or slip on shoes; as shoes are removed when entering and exiting 
the Centre. Work clothes should be hard wearing and easy to wash.  When deciding what to 
bring to wear outside of work, remember that modesty is always respectful in Asian 
countries. 
 
Most of the facilities you use at home are also available in Vietnam. When considering what 
to bring with regard to toiletries and medication, pack things that you need and like to use. 
Toiletries are freely available in Vietnam and basic medications such pain killers, anti-
histamines for seasonal allergies, anti-septic and diarrhea/vomiting remedies are easily 
obtainable. 
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6.1 Registration at the Embassy/Consulate 
We recommended you register at your national Embassy upon your arrival. This is so a 
consular officer will know where to contact you in an emergency. During a disaster overseas, 
the embassy can also assist in evacuation if necessary. Although it is important to register 
your presence in the country, in certain cases providing prompt consular assistance may be 
considerably difficult if you are travelling outside Hanoi or Ho Chi Minh City due to the 
country’s poorly developed infrastructure.  
 
6.2 Accommodation 
In Ho Chi Minh City you can find all types of accommodation such as guesthouses, mini hotels 
or hotels, all over the city – these differ in price and standard. We recommend you stay in 
reputable hotels during your visit, as they will provide the necessary safety precautions for 
your personal items. Should you require advice as to which hotels are reputable, please do 
not hesitate to contact the CNCF Office before making your travel arrangements and we shall 
be happy to suggest hotels suitable to your budget. 
 
Many CNCF volunteers choose to stay in the Dai Ket hotel in District 3 which is situated on the 
same street as CNCF. The rooms are basic but comfortable with air-conditioning, TV, 
bathroom, daily service and fridge. Prices range from $15 - $20 USD per night and is just a 10 
minute walk from the centre, close to Tao Den park where there is a pool and fitness club.  
 
Alternatively some volunteers choose the Pham Ngu Lao district (a.k.a. backpacker district) in 
District 1 which has a variety of good quality and reasonably priced accommodation and is a 
central place for westerners to socialize and have access to western restaurants, travel agents 
and tours etc.  
 
Accommodation can be arranged before departure or upon arrival in Vietnam. You can 
choose to arrange this independently, or the Volunteer Coordinator will be able to assist you.  
 
If you are staying in private accommodation, you will be required to register with the local 
Vietnamese authority. Ask your host to assist you with this as soon as you arrive. You may be 
charged an administrative fee for staying without registration. 
 
6.3 Living expenses in Vietnam 
Vietnam is not an expensive country to live in, but prices can vary. In the Pham Ngu Lao area 
you will find cheap accommodation, whereas in the financial area downtown you will find 
expensive hotels that match those found in Western countries. Street food is readily available 
everywhere at a reasonable price – or – in any western restaurants food will increase 
significantly in price. Taking taxi’s around in the city will cost you more than taking the bus or 
a motorbike taxi.  
 
For a basic living standard, it is estimated you will need approx $24 USD per day, this includes; 
accommodation, three meals, water and transport.  
 

♣ Accommodation: US$12 – 14 per day (about 360 a month) in Pham Ngu Lao area.  
♣ Food: Breakfast US$2, lunch US$3 and dinner US$4.  
♣ Water: US$1 for a 20 litre bottle to have in your room where you stay 
♣ Transport: US$2 to and from work. 
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For your well-being and health we recommend that you have access to extra savings during 
your stay in Vietnam, apart from the basic US$24 a day. There are many activities you can do 
in Ho Chi Minh City such as; swimming, gyms, studying Vietnamese, shopping, cinema, 
karaoke or touring the many attractions Vietnam has to offer. On the weekends there are also 
plenty of opportunities to take small excursions to the beach, the Mekong Delta, Cambodia or 
the mountains of Vietnam. Exploring Vietnam in your spare time, will introduce you to this 
incredibly beautiful country and unique culture. 
 
6.4 Getting around 
The traffic in Vietnam can be quite intimidating. It is congested and dangerous. The most 
common means of transport in Vietnam is the motorbike, but you will also find bicycles, 
buses, taxis and cars. The vehicles drive on the right, but motorbikes and bicycles often travel 
against the traffic, or even drive on the pavements. Horns are often used, for no apparent 
reason which can often startle you. Pedestrians should look carefully in both directions before 
crossing streets, on the pavements and for uneven ground.   
 
In Vietnam, the main mode of transport is by motorcycle. CNCF volunteers tend to use a 
motorbike taxi, bus or walk to work. If you do use a motorbike taxi then please discuss the 
journey/destination and agree a price with the driver before embarking on the journey. 
Where possible, try and record the license plate of the motorbike. Should you choose to rent 
a motorcycle then it is important that you check the credibility of the rental company and 
check the mechanical condition of the motorcycle. Where possible get your hotel to 
recommend a reputable rental company. A Vietnamese driving license is required to drive a 
motorcycle with an engine capacity exceeding 50CC.  Should you wish to obtain a driving 
license for insurance purposes then these may be obtained from the Ho Chi Minh City 
Department of Public Works and Transportation: Tel:  84 8 3829 0451. Riding a motorcycle 
can be dangerous and there are a high number of road accidents annually involving 
foreigners. These can result in costly medical bills as insurance usually does not cover it. It is a 
legal requirement to always wear a helmet in Vietnam. This applies to both passenger and 
driver. For not following this regulation a fine will be imposed.  
 
Taxis are a common mode of transport and larger firms are generally reliable. Always ensure 
the taxi has a large working meter to minimize the risk of robbery and/or overcharging. There 
are many taxi firms and the meters are set at different prices for the first km. The meter 
should always be used and should start around 8,000 to 20,000VND. There are reported cases 
of taxi drivers speeding and or driving recklessly when carrying passengers. Should you 
experience this, do not confront the driver but take the details of the taxi ID number, drivers 
details (positioned on the middle of the dashboard), and the telephone number of the taxi 
company. Record what time you were collected and your destination. Complaints can be 
made via the customer service departments of most large taxi firms. 
There have been reports from tourists that they have been charged more for taxi journeys 
from Airports than advertised.  Please always check published fare near the taxi stands before 
starting your journey. 
 
If you choose to use a Cyclo (3 wheeler passenger bicycle) as a means of exploring the city, 
please ensure you agree on the price before embarking on your journey. 
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6.5 Communicating with family and friends  
Maintaining contact with friends and family is easy in Ho Chi Minh City. There are many 
internet cafes and telephone shops offering economical rates. There is usually a computer 
with internet access in guesthouses and hotels. You may also like to consider bringing your 
own laptop, as guesthouses and hotels are most likely to have internet connections for you to 
easily maintain contact with people back home.  
 
7 Safety and Security 
 
7.1 Crime 
Most visits to Vietnam are trouble free but you should remain alert and be on your guard. 
Petty crime is not confined to the back-packer area (Pham Ngu Lao) district but also occurs in 
the main tourist shopping areas. Do not walk in secluded areas alone, or travel and/or accept 
lifts from people you do not know after dark or late at night. There is a low reporting of sexual 
assaults but all visitors should always travel in groups of friends. 
 
If you are out at night, then always stay with your group and never venture off alone or 
without informing your group where you are going, why you are leaving the group and the 
means of transport to arrive at your proposed destination.  Please drink in moderation and 
sensibly. Your instincts and reactions are seriously affected by over consumption of alcohol.  
Some visitors have reported being approached, coerced and conned when under the 
influence of Alcohol. Never leave yourself vulnerable to the possibility of crime and always 
remain aware of where your friends and/or group is at all times. We advise never accepting 
an opened drink from a stranger or someone you have recently met when out and/or 
socializing. Where possible always ensure you are present when the drink is served and if in 
bottle or container form, then try to ensure the bottle and or container is sealed prior to it 
being served.   
 
When on a motorcycle, please remember to hold your bag securely in front of you as, thieves 
may try and grab the bag from you whilst you are on the motorcycle and potentially, pull you 
off. 
 
Violent attacks against tourists have been reported in urban areas, as well as popular tourist 
areas, including Ho Chi Minh City, Mui Ne, NhaTrang in the early morning or late at night. 
Some reports involve tourists being attacked while on a motorbike taxi or during disputes 
about being overcharged.   
 
Be on your guard and remain vigilant against pickpockets and avoid carrying handbags and or 
wearing expensive looking jewelry, watches, phones and or camera/video equipment.  Use 
hotel safety boxes and or a private safe to store valuables, money or passports and always 
carry a photocopy of the date page of your passport.  
 
When traveling by train or bus, be vigilant against petty theft and never leave your baggage 
unattended. There have been numerous reports of personal belongings being stolen whilst 
people are asleep. Unless prearranged do not accept offers of free transfers as these are likely 
to be bogus. 
 
There have been reports of scams/cons targeting tourists, involving fake charities, gambling 
and taxis. Be sensible and stay vigilant. 
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There have also been reports of arguments over hotel, restaurant or taxi bills turning violent 
and/or abusive. To ensure you have a trouble free stay in Vietnam it is worth researching 
places to stay before you arrive and if you decide to travel within Vietnam, please research 
the places to stay before you embark on your journey. Upon arrival, it is worth speaking with 
the concierge and or receptionist of your guest-house and/or hotel to acquire numbers to 
reputable taxi firms and restaurants. This will all help in avoiding any potential disputes. 
Although very uncommon, should you ever witness a street brawl, argument and/or fight, 
please avoid from venturing to close and walk away. 
 
Much of the city closes down after midnight, so please use a taxi should you find yourself in 
the city late at night. Where possible, always travel in pairs. 
 
7.2 Accidents 
Traffic accidents tend to attract a large crowd quickly. If you are involved in a traffic accident 
you could face criminal charges. It is not uncommon to pay large compensation to the injured 
person even if the injuries are minor. Failure to pay the compensation claim can lead to full 
investigations by the police. If you are a subject of an investigation, offer the police your full-
cooperation and immediately inform your respective Embassy/Consulate. There have also 
been reports of traffic police seeking payments from drivers to compensate for traffic 
offences. 
 
There have been reports of rock/mountain climbing accidents in North Vietnam. Follow safety 
guidelines and procedures and ensure any tours and/or activities planned are undertaken 
under the supervision of reputable guides and/or instructors.  

 
There have been a number of fatal boat accidents in Vietnam, including 2 accidents involving 
foreign nationals in Halong Bay, a popular tourist area in north-east Vietnam. The Vietnamese 
Government is in the process of investigating what happened and are reviewing all safety 
standards on board all boats. Always check with your tour guide about the safety record and 
registration of boats and certification of personnel, before setting off and ensure you receive 
a full safety briefing and life jacket when joining any boat.  Please consider carefully the 
standard of boat before deciding to spend the night on board a boat in Halong Bay as boats 
can sink quickly and without warning. 
 
The Cu Chi Tunnels is a popular tourist destination due to its close proximity to Ho Chi Minh 
City. However, there have been reports of pistol, semi automatic and fully automatic 
weapons being fired around the Cu Chi Area.  Always undertake any activities which include 
firearms at your own risk and ensure all activities are undertaken under direct supervision of 
reputable and trained guides. Please be aware that there have been reports of hearing loss 
due to being in close proximity to these activities. 
 
7.3 Terrorism 
There is a low threat of terrorism in Vietnam. Attacks could be indiscriminate, including in 
places visited by expatriates and foreign travelers. Foreign nationals should avoid all local 
demonstrations and large gatherings. Vietnam is categorized as: No Travel restrictions. 
 
CNCF đánh giá cao mong muốn của bạn tình nguyện viên với các nền tảng và mong muốn 

được làm việc với bạn 
(CNCF appreciates your desire to volunteer with the foundation and we look forward to working with you) 


